
 
 

King of Prussia Gift Card Reversal Form 
  
 
To immediately replace funds onto a King of Prussia Gift Card.   
 

1. Call the number on the back of the Gift Card (number will vary depending on the 
issuing bank), 

2. Call (888)203-9678 for Bank of America King of Prussia Gift Cards 
3. Call (866)300-9401 for USBank King of Prussia Gift Cards 
4. You must have your 10 digit Visa Merchant number available. 
5. This method will reapply the funds immediately to the Gift Card and the 

transaction may be processed again. 
 

If no Visa Merchant ID # is available, then fax this form directly to 407-838-0551 or 407-838-
2538. 

 
Funds should be replaced on the card within two hours. 

 

On _____ / _____ / 20____,  __________________________, attempted a 

transaction on the following King of Prussia Gift Card ______________________ 

for  $__________________. 

 

_____________________________ will not be settling on this card for the above 

amount and the transaction can be manually reverse. 

 
 

___________________________________________________ 
(Store Representative, Please Print) 
 
 
___________________________________________________ 
(Signature) 
 
 
___________________________________________________ 
(Store Phone) 
 
 

Questions…Please call a King of Prussia Customer Service Representative at (610) 265-5727. 

(STORE NAME) 

(CARD NUMBER) 

(DOLLAR AMOUNT) 

(STORE NAME) 


